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	NADE Continuing Certification

Minimum Data Templates for Tutoring Services Components

-- General Level --


	Fundamental Question 

	To what extent is the Tutoring Services component using 

continuous and systematic assessment and evaluation 

to improve the services it provides to students?

	

	Tutoring Services must provide verification that the program is certified by the College Reading and Learning Association (i.e., a copy of the CRLA certificate).  CRLA Certification is a prerequisite for NADE Continuing Certification of Tutoring Services components.

	

	In order to establish that your program has continued to collect and analyze data, please include as much of the following data as possible from:

1. The most recently-awarded certification application.  (See "Preparing for Certification" for more specific information.) 

2. The 7 years between the most recently-awarded certification and your application for Continuing Certification.

	Types of Data

	Required Data for Programs Currently Certified at General Level

	1. Number of student sessions, per term and per year.

2. Number of individual, unduplicated students served, per term and per year.

3. Student satisfaction with the service, per term and per year.

4. Updates on optional data that were collected for the most recently-awarded certification.

5. If pertinent, additional optional data or research that has been collected since the most recently-awarded certification.
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	NADE Continuing Certification

Minimum Data Templates for Tutoring Services Components

-- Advanced Level --


	Fundamental Question 

	To what extent is the  Tutoring Services component using 

continuous and systematic assessment and evaluation 

to improve student success over time?

	

	In order to establish that your program has continued to collect and analyze data, please include as much of the following data as possible from:

1. The most recently-awarded certification application.  (See "Preparing for Certification" for more specific information.) 

2. The 7 years between the most recently-awarded certification and your application for Continuing Certification.

	

	Only programs whose most recently-awarded certification is at the Advanced level may receive Advanced-Level Continuing Certification.

For Advanced-Level Certification, all data requirements at the General Level must first be met.   In addition, the following data is required:

	Types of Data

	Required Data for Programs Currently Certified at Advanced Level

	1. For a selection of high-demand courses, obtain the grades earned by tutored students, given a minimum number of tutoring sessions (usually 3 or more).  Next, group and analyze this data in one or more of the following ways:

a. Tutored students’ self-reports of the grade they think they would have earned if they had not participated in tutoring.

b. Tutored students’ course completion rates for the courses in which they received tutoring.  [Persistence through the course.]

c. Grade distributions for tutored students, grouped into successful completers versus unsuccessful completers versus non-completers.  (The program will define “successful.”  Suggestions include C or better, D or better, still in progress, and so on.)

d. The distribution of grades according to the number of tutoring sessions attended.

2. Updates on optional data that were collected for the most recently-awarded certification.
3. If pertinent, additional optional data or research that has been collected since the most recently-awarded certification.
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