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	NADE Certification

Minimum Data Templates for Tutoring Services Components

General Level


	Fundamental Question 

	To what extent is the Tutoring Services component using 

continuous and systematic assessment and evaluation 

to improve the services it provides to students?

	

	Types of Required Data 

	Required:

1. Number of student sessions, per term and per year.

2. Number of individual, unduplicated students served, per term and per year. 

3.
Student satisfaction with the service, per term and per year.

	Choose at least one from the list below. These criteria may be separate and distinct from the required data listed above. 

	4.
Show number of students served (#2 above) as a percentage of the student body or the population eligible for services.

	5.
Categorize data into one or more of the following groups: 

a.
By type of service rendered (group, individual, workshop).

b.
By student class standing (first year, sophomore, etc.).

c.
By GPA (or by above/below 2.0, or by probationary/good standing).

d.
By some significant attribute such as gender, ethnicity, or traditional/non-traditional.

e.
By time: hours, days, or point in the semester.

f.
By course demand.

g.
By entry level of academic skill as indicated by high school GPA, SAT/ACT scores, placement scores, admissions status, or other academic attribute. 

	6.
Average number of sessions attended per student.

	7.
Total and average number of tutors at each level of training: basic, advanced, etc.

	8.
Tutor satisfaction with and/or feedback on tutor training.

	9.
Some other meaningful measure that demonstrates improvement in services.  Please let us know of your choice in advance if using this option.  


	Additional Data Requirements

(These requirements apply to all general-level data

submitted for this application)

	· A minimum of four academic years of recent, consecutive data must be provided in a term-by-term and year-by-year format for each type of General-Level data provided.  For Tutoring Services programs, it is most useful to compare like term to like term, i.e., fall to fall and spring to spring, as well as fall to spring. 

	· The four-year minimum must include at least two years of baseline data plus at least two years of comparative data.   

	· The fall terms of baseline data must be presented separately and also averaged together; the spring terms of baseline data must also be presented separately and averaged together.  The fall terms of comparative data must be presented separately and also averaged together; the spring terms of comparative data must also be presented separately and averaged together. 

	· Data must have been collected using a methodology that has been consistent over time and should not be more than five years old at the time the application for certification is submitted. The most recent data submitted should be no older than one year prior to the submission date. 

	· Multi-campus institutions must include disaggregated data as well as aggregated data if applying for certification as a single unit.   
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	NADE Certification

Minimum Data Templates for Tutoring Services Components

 Advanced Level


	Fundamental Question 

	To what extent is the Tutoring Services component using 

continuous and systematic assessment and evaluation

 to improve student success over time?

	

	Types of Required Data

	For Advanced-Level Certification, all data requirements at the General Level must first be met.  In addition, two criteria from the list below must be provided, including the required data type (in bold).  *At the very least, all Advanced-Level Certification data requires a comparison of student outcomes before and after implementing the change(s) identified in the Action Plan.  For additional comparison suggestions, please see comments below in “Possible Comparison Groups.”

	Required:

1. For a selection of high-demand courses, obtain the grades earned by tutored students, given a minimum number of tutoring sessions (usually 3 or more).  Next, group and analyze this data in one or more of the following ways: a
a.
Tutored students’ self-reports of the grade they think they would have earned if 
they had not participated in tutoring.

b. Tutored students’ course completion rates for the courses in which they received tutoring.  [Persistence through the course.]

c. Grade distributions for tutored students, grouped into successful completers versus unsuccessful completers versus non-completers.  (The program will define “successful.”  Suggestions include C or better, D or better, still in progress, and so on.)

d. The distribution of grades according to the number of tutoring sessions attended. 

	Choose at least one from the list below. These criteria may be separate and distinct from the required data listed above. 

	2.
An analysis of the number of sessions required for tutoring to make a measurable impact on grade earned. (Note: This analysis may show two points: the point at which tutoring makes a positive difference, and the point at which increased attendance no longer contributes.) 

	3.
Persistence of tutored students through the current academic term. a

	4.
Retention of tutored students to the following term (e.g., fall to spring). a

	5.
Retention of tutored students to the following year (e.g., fall to fall) or through 24 credits. a

	6.
Retention of tutored students beyond the 2nd year. a

	7. 
Change in overall GPA or academic standing (including probationary status) of tutored students before and after tutoring. a

	8.
Change in tutored students’ use of study strategies as demonstrated in self-reports or pre-post test differences. b

	9.
Change in grades received by tutored students on assignments during the term in which tutoring was received compared with change in grades received by non-tutored students during the same term. 

	10.
Quantitative or qualitative growth in one of the following for tutored students or tutors: b 
a.
Cognitive skills (critical thinking, literacy skills, intellectual maturity, metacognition, learning strategies, etc.).

b.
Affective or non-cognitive skills (citizenship, leadership, connectedness, collaborative skills, etc.).

	11.
For tutors, development of tutoring skills, demonstrated by one or more of the following: b
a.
Pre- and post-test measures.

b.
Session notes.

c.
Supervisor’s observations and/or reports.  

	12.
Persistence or retention of tutors. 

	13.
GPA statistics of peer tutors before and after the tutoring experience. b

	14.
Post-graduation or departure data on peer tutors’ job placement rates, rates of transfer to higher institution, performance after transfer, etc.

	15.  Some other meaningful measure that demonstrates student success.  Please let us know of your choice in advance if using this option.  

	a  If you choose to use an additional comparison group (beyond a simple comparison of baseline to comparative data), use a set of students with similar academic records who do not participate in  tutoring.

b  Students tutored or tutors are being compared with themselves over time.  

	

	Additional Data Requirements

(These requirements apply to all advanced-level data

submitted for this application)

	· A minimum of four academic years of recent, consecutive data must be provided in a term-by-term and year-by-year format for each type of Advanced-Level data provided.  For Tutoring Services programs, it is most useful to compare like term to like term, i.e., fall to fall and spring to spring, as well as fall to spring. 

	· The four-year minimum must include at least two years of baseline data plus at least two years of comparative data.   
· First- and second-year data provide the baseline.  This may or may not include a comparison group.  
· Third- and fourth-year data should immediately follow the intervention and provide the comparative data.  This may or may not include a comparison group.  

	· The fall terms of baseline data must be presented separately and also averaged together; the spring terms of baseline data must also be presented separately and averaged together.  The fall terms of comparative data must be presented separately and also averaged together; the spring terms of comparative data must also be presented separately and averaged together. 

	· Data must have been collected using a methodology that has been consistent over time, and the most recent data submitted should have been collected no more than one year prior to the date the application is submitted.  In general, no data should be more than five years old at the time the application is submitted.

	· Multi-campus institutions must include disaggregated data as well as aggregated data if applying for certification as a single unit.  

	 Possible Comparison Groups

A comparison of student outcomes data is required for Advanced-Level Certification.  There are various ways in which this comparison can be made.  Some ideas are suggested below. 

	· Advanced-Level Certification requires, at the very least, a comparison of student outcomes before and after implementing the change(s) identified in the Action Plan. 

	· Richer analyses involve the use of cohort comparisons, in which student outcomes for two similar groups of students are tracked, both before and after implementing the change(s) identified in the Action Plan.  When cohort comparisons are appropriate:

· Tutored students might be compared with a cohort of similar students who have not received tutoring. 

· Peer tutors might be compared with a cohort of similar students at the institution who do not tutor.  

	· When student comparison to self over time is appropriate, tutored students’ development might be demonstrated by growth or change in some success measure (i.e. grades earned, persistence, retention, or knowledge gained). Tutors’ development might be demonstrated by supervisor’s observations, analysis of session notes, or pre- and post-test measures.   
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